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Conformity assessment

demonstration that specified requirements
relating to a product, process, system,
person or body are fulfilled.

(ISO/IEC 17000, Clause 2.1)
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Conformity assessment techniques

Testing

determination of one or more characteristics
of an object of conformity assessment,
according to a procedure.

Evaluation

the process of gathering evidence about
whether a product, process or service
meets specified requirements. It is also
sometimes used in the context of person
certification.

Inspection

can include a visual examination,
measurement or testing of physical items
based on the professional judgment of the
inspection bodies’ personnel.

Examination

often used interchangeably to cover a
number of techniques, but is used in a more
specific way for certifying the competence
of a persons.

Auditing

an audit is a systematic, independent and
documented process for obtaining audit
evidence and evaluating it objectively to
determine the extent to which the audit
criteria are fulfilled.

Assessment

process of determining whether an
organization fulfils requirements related to
its technical competence. Assessments
are carried out during accreditation and
peer assessment.
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Conformity Assessment Standards
(from NIST 2000-01 Draft)



ANSI Accreditation Services



Quality infrastructure definition



ISO — UNIDO Partnership



Trade Competitiveness (UNIDO)






World Bank Group-PTB Project



ade & Competitiveness Global Practice

TRADE

Trade Policy and Integration
Trade Facilitation and Logistics
Markets and Competition Policies

INVESTMENT CLIMATE
Business Environment Investment Policy and Promotion
Linkages to GVC and FDI Quality Infrastructure

COMPETITIVE SECTORS

Market Opportunities in Agribusiness, Manufacturing, and Tourism
Skills for Competitiveness

Spatial Solutions

INNOVATION AND ENTREPRENEURSHIP

INTEGRATED SOLUTIONS TOPICS

Global Value Chains | Productivity | Connecting to Markets and Opportunities
Economic Diversification | Green Competitiveness | Digital Economy
Trade and Competitiveness in Fragile and Conflict Situations




Quality Infrastructure

° ° ° Local Global
1s Critical for Trade, cconomy Economy
Innovation and
Competitiveness
Increase Market Protect Public
Access Good
* Increase exports * Reduce cost of trade and e Public health and
cost of doing business safety
* Increase product _ _
diversification * Benefit from economies of e Consumer protection
scale due to improved
* Improve investment working methods and * Social protections and
opportunities standardization labor conditions
* Benefit from trade e Enhance innovation and * Environmental

Presented at the “Standards to support U.S. — Zambia Trade and Investment” March 13-14, 2018, Lusaka,
ZAMBIA
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Our Ql Reform Approach

Diagnose Prioritize Develop Implemt.ent
The relevant and Review
’ gfmanq for and necessary The QI reform
service
. q IV| fQI Ql reforms to program and The Ql o
vices Serve plans project(s)
serV|ce:<, countries'
° Q serylce priorities
capacity

Market-Drive Approach

Establishing the Process for Ql reforms, we are not scientists!
Ensure transparency and availability of services

|ldentify market failure that may justify public intervention/funding

Engage with all the stakeholders (private sector, development
partners, academia)
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agnostics and Reform Toolkit Outline

e Overview and Quick Start Guide

e Importance of QI

¢ Demand Assessment

*Ql Guides: elements and diagnostic tools

eHow to Reform: Interventions and Approaches

e Challenges of Ql Reform

eMonitoring and Evaluation of Ql Reforms

eCase Studies
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Ql Reforms Work Streams (1/3)

a) Identify Priority Sectors
b) Assess Demand for Quality

Ethiopia: identified three priority
sectors for the export growth, i.e.,

W51 Assurance Services (i) leather and leather products;
Diagnostic c) Assess Ql Related Constraints (ii) textile and garments; and (iii)
_ agro processed products,

d) Perform a QI Gap Analysis particularly fruits and vegetables.

a) Conduct institutional mapping

b) Assign clear responsibilities Germany: the accreditation system
WSZ C) Update regulatlons prior to 2009 was fragmented and

. . e costly as it consisted of 20

Reforming Q d) S;creatmllne the institutional accreditation bodies in both the public
legal and structure and private sectors. The new
institutional e) Build capacity to participate in accreditation organization, DAkkS, was
framework setting standards established in 2009 with the Federal

f) Support private sector
engagement and consultation

Government as the sole shareholder.
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Ethiopia World Bank NQI Project



ANSI-USAID Standards Alliance
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