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Conformity assessment

Gives us Helps to ensure
confidence & that products
certainty about and services

the environment deliver on their

In which we live. I promises.

Trust
Confidence
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Conformity assessment

demonstration that specified requirements
relating to a product, process, system,
person or body are fulfilled.

(ISO/IEC 17000, Clause 2.1)
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Conformity assessment techniques

Testing

determination of one or more characteristics
of an object of conformity assessment,
according to a procedure.

Evaluation

the process of gathering evidence about
whether a product, process or service
meets specified requirements. It is also
sometimes used in the context of person
certification.

Inspection

can include a visual examination,
measurement or testing of physical items
based on the professional judgment of the
inspection bodies’ personnel.

Examination

often used interchangeably to cover a
number of techniques, but is used in a more
specific way for certifying the competence
of a persons.

Auditing

an audit is a systematic, independent and
documented process for obtaining audit
evidence and evaluating it objectively to
determine the extent to which the audit
criteria are fulfilled.

Assessment

process of determining whether an
organization fulfils requirements related to
its technical competence. Assessments
are carried out during accreditation and
peer assessment.




Conformity assessment bodies (CABS)

Conformity assessment activities are carried out by different
types of CABSs:

= testing laboratories
* inspection bodies

= certification bodies.

After the application of one or more conformity assessment
techniques, a claim of conformity can be made.
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Conformity assessment claims

Obiect I Test done by: I Attestation type
lec

1st party I SDoC |
(the manufacturer, (Self Declar.anon
service provider) I of Conformity)
2nd party I
(the purchaser,
the client) I Contract

3rd party - independent
(certification body, laboratory, I

rtifi
inspection body...) Certificate

S

3rd party bodies can be accredited.
Accreditation bodies are assessed by their peers
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Third-party claims of conformity
Certification

» third party assurance that a product, (services), process,
personnel, organization or management system conforms to
specific requirements.

» made by independent organizations of the person or
organization that provides the object.

Examples include independent and impartial testing laboratories,
Inspection bodies or certification bodies.
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Recognition of CABs
Accreditation

» A specific conformity assessment activity carried out by
Accreditation Bodies (ABs) involving the independent third-
party assessment of CABs with specified requirements.

» third-party attestation related to a CAB conveying formal
demonstration of its competence.
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(frorm NIST 2000-01 Draft)
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Conformity assessment claims

I Test done by: I Attestation type

Object
1st party I SDoC _
(the manufacturer, (Self Declaration
service provider) I of Conformity)
.............................................. 2ndparty|
(the purchaser,
the client) I Contract

3rd party - independent
certification body, Iaboratory,l Certificate
inspection body...) I

— —

3rd party bodies can be accredited.
Accreditation bodies are assessed by their peers
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Vulneraoility
Propapility of exposure to tne rizzard
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Quiality Infrastructure is Critical

Global

e Local
for Trade, Innovation and ETe Economy
Competitiveness
Increase Market
Access
* Increase exports * Reduce cost of trade and e Public health and
cost of doing business safety
* Increase product . .
diversification * Benefit from economies of » Consumer protection
scale due to improved
* Improve investment working methods and * Social protections and
opportunities standardization labor conditions
* Benefit from trade e Enhance innovation and * Environmental

Presented at the "Risk-Based Consumer Protection Workshop” June 25, 2018 Accra, GHANA
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Priority
sector(s)
Target
market(s)
Technical
regulations

Our Ql Reform Approach

Diagnose Prioritize Develop Implemt?nt
The relevant and Review
’ CDllemanFj for and necessary The QI reform
. d S@[V'Cfeal Ql reforms to program and il Ql oy
rvioms. Serve plans project(s)
serV|ce.s countries'
=l serylce priorities
capacity

Market-Drive Approach

Establishing the Process for Ql reforms, we are not scientists!
Ensure transparency and availability of services

|dentify market failure that may justify public intervention/funding

Engage with all the stakeholders (private sector, development
partners, academia)
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